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Accessibility and inclusion



Accessibility and inclusion in payments

Some key definitions :

• Financial inclusion is above all a reality in emerging countries with populations who have

no access to banking services

• Digital inclusion is the difficulty of access, for certain individuals (old people…), to digital

tools

• Accessibility in payments is the possibility, for disabled people, to have access to

payment tools (it is a part of the digital inclusion issue)



In France, according to Insee, 17% of the

population is impacted by digital inclusion

concerns

France is in the European average with

more or less 43 % of individuals from 16 to

74 years old who have less or no digital

knowledge

Among the countries with more financial

knowledge : Luxembourg, The

Netherlands…

The reality of digital inclusion



Accessibility is a strong topic in the

payments ecosystem :

• Many actions in the different EU

countries (France, Portugal, UK…)

• A strong legislation : Accessibility Act,

integrated in the European strategy for

the rights of disabled people

• 100 millions of individuals in Europe

The accessibility issue



Accessibility and digital inclusion : 

different strategies in Europe

Individual strategies 

(Portugal, Spain…)

Political approach 

(UK, Estonia…)

Strategy defined by 

the payments

ecosystem (France, 

the Netherlands…)
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Accessibility and digital inclusion : the 

actions

The concept of 

“inclusion/accessibility by 

design”

A shared responsibility
The necessity of a 

collaborative work
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The importance 

of the choice in 

payments tools

and the place of 

cash

https://researchleap.com/building-a-better-national-innovation-system-through-effective-knowledge-sharing-a-case-of-croatia/knowledge-sharing-image-cropped_10/
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White paper : « Paiement & inclusion numérique : état de l’art »
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